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INTRODUCTION 

As of February 11, 2019, all applications for classes 1 to 7 special permits and special road train operating 
permits must be made exclusively through the Ministère’s special permit management system (GPM). 
Applications for special permits issued under section 633 of the Highway Safety Code (HSC) are also made 
through this system as of October 24, 2022. 

The GPM system is a fully transactional online tool for managing permits, 365 days a year, 24 hours a day. 
It is through this new tool that the Ministère des Transports et de la Mobilité durable (Ministère) receives 
applications for special permits and issues them. 

This guide lists the various steps involved in creating a client account and how to access the system to apply 
for a special permit. In the pages of the system itself, users will also find several tooltips designed to inform 
and guide them. 
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1. Registering in the authentication system of the Ministère des Transports 
et de la Mobilité durable 

The Ministère uses its own authentication system (username and password), not that of clicSÉQUR. To 
access the departmental permit management system (GPM), you must create an authentication account by 
providing a valid email address. You only need to create an authentication account once. You will be able to 
provide a different address to receive communications from the GPM system. 

 

The link to access the system is: https://www.gpm.transports.gouv.qc.ca. 

When the authentication page opens, click on Connect (1).  

 

  

Authentication email addresses can only be used once; it is not possible to open another account or add 
a user with an authentication address that is already in the system. 

1 

https://www.gpm.transports.gouv.qc.ca/
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When the login page opens, click on I wish to register (2). 

 

  

2 



MINISTÈRE DES TRANSPORTS ET DE LA MOBILITÉ DURABLE SPECIAL PERMIT MANAGEMENT SYSTEM USER GUIDE 

6 

Enter your authentication email address and click on Send verification code (3). 

A verification code will be sent to your GPM account authentication email address. 

 

 

  

3 
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Enter the verification code in the designated space and click on Verify code (4). 

 

  

4 
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Once the code has been validated, set your password, enter it a second time to confirm it, then click on 
Create (5).  

 

  

5 
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The message You have left the Departmental permit management system will appear. Click on Return to 
the login page (6). 

 

 

Click on Connect (7). 

 

 

 

6 

7 

7 
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Enter your authentication email address and password, then click on Sign in (8). 

 

 

You are now registered. You will be redirected to the client account creation page in the GPM system. 

 

8 
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2. Creating a client account in the GPM system 

To register, you need to know which type of account is right for you. 

1. Are you an individual? If you are a farm owner, you are considered an individual, because you need a 
permit for non-commercial purposes. You need to create an “Individual” type account to apply for 
special permits. 

2. Are you a carrier? If you are a transport company and have an identification number (NIR/RIN) issued 
by the Commission des transports du Québec (CTQ) or another operating authority, depending on the 
jurisdiction (CVOR, CAS/SFC, etc.), you must create a “Carrier” account. This type of account enables 
you to specify a person responsible for the account, who can add other users, so that a team can view 
and apply for special permits on behalf of the company. 

3. Are you an authorized representative? An authorized representative can apply for special permits on 
behalf of an individual or a carrier who has asked the representative to do so on their behalf. In the 
latter case, the representative must know the carrier’s register identification number and address, 
which will appear on the permit. If you are the owner of two businesses, such as two farms, or if you 
are a carrier with several identification numbers in the CTQ register, you can use this type of account 
for all your applications. This type of account enables you to specify a person responsible for the 
account, who can add other users, so that a team can view and apply for special permits on behalf of 
the company. 

 

  

Your choice of account type is important, as it will determine the functions to which you have access. The 
account type cannot be changed once it has been created. Once you’ve made your choice, click on 
Continue. 
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➢ For Individual accounts 

Enter information in fields marked with an asterisk (*), then click on Save. 

If the permit holder (the name that will appear on the permit) is a company exempt from registering with the 
CTQ’s Registre des propriétaires et exploitants de véhicules lourds (RPEVL), enter the company’s name in 
the “Company name” field. 

 

Note that the company name is optional. 
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➢ For Carrier accounts 

From the drop-down menu, select the province or territory where the National Safety Code certificate was 
obtained. 

 

 

Enter the identification number (RIN) from the CTQ’s RPEVL without hyphens or spaces. For other 
jurisdictions, enter all the characters of your file number (SFC/NSC – up to 20 characters). 

Note that this number (RIN or SFC) is not required for Nova Scotia, Nunavut or Newfoundland and 
Labrador. 
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Click on Obtain contact information (9). The address registered with the CTQ’s RPEVL, or with the 
Canadian Council of Motor Transport Administrators (CCMTA) for other jurisdictions, will be displayed. 
Validate and correct the address if necessary and enter the telephone number. 

 

Fill in the fields for the person responsible for the client account. The authentication email address cannot 
be changed. Click on Save (10). 

 

  

9 

10 
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A window, confirming that your account has been created, will open. 
 

 
 

 

➢ For Authorized representative accounts 

Enter information in fields marked with an asterisk (*), then click on Save (11). 

 

  

11 



MINISTÈRE DES TRANSPORTS ET DE LA MOBILITÉ DURABLE SPECIAL PERMIT MANAGEMENT SYSTEM USER GUIDE 

16 

A window, confirming that your account has been created, will open. 

 

 

Adding users to a client account 

Other users can be added to the “Carrier” and “Authorized representative” client accounts. These users will 
also be able to apply for permits on behalf of the company. 

A. Click on Client account then on Update my client account (12). 

 

 

B. At the bottom of the page, click on the Manage users (13). 

 

  

12 

13 



MINISTÈRE DES TRANSPORTS ET DE LA MOBILITÉ DURABLE SPECIAL PERMIT MANAGEMENT SYSTEM USER GUIDE 

17 

C. Click on Add a user (14). 

 

D. Enter the requested information and click on Apply (15). 

 

 

The new user will receive a message, at the authentication email address defined for them, describing the 
procedure for creating a password.  

15 15 

14 
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Example of an email sent to the user: 
 

You have been added as a user to client account (account number) in the special permit management system (GPM). 
 
To apply for a permit, please follow this procedure: 
 
1. Go to the Special permit management website. 
2. Click on Connect. 
3. On the Connect page, enter the messaging address (authentication address). 
4. Click on Did you forget your password?. 
5. Follow the steps provided. 
 
In addition, please note that future emails from the GPM system will be sent to you at the communication address identified in 
your client account. 

 

When a user registers, the authentication email address is entered into the system as the communication 
address. It is this address that the GPM system uses for all communications. If more than one user is 
registered on your account, you can change the communication address for each user so that only one person 
receives all the communication emails sent to your account. 

Multi-branch companies 

It is recommended that companies with several establishments create one client account per establishment, 
using the same RIN or SFC. 

This method offers the following advantages: 

− The address of the establishment indicated in the client account appears on all special permits issued by 
the Ministère. 

− The possibility of receiving classes 1, 2 and 3 “general” category special permits by mail at the address 
indicated on the client account. 
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3. Applying for special permits 

The GPM system can be used to apply for three types of special permits: 

− Special permit – classes 1 to 7 

− Special permit to operate a long combination vehicle (road train) 

− Special permit issued under section 633 of the HSC 

3.1 Special permit – Classes 1 to 7 

 

You can access the online form by clicking on Permit applications – File a Special Permit application for 
classes 1 to 7. The number of pages to fill out (up to six) varies depending on the desired class and category 
of the special permit. 

 

 

 All fields marked with an asterisk (*) must be filled in before you can move on to the next page. 

 It is important to complete each page of the form before moving on to the next page. 

 The data entered on each page of the special permit application form is saved automatically when you 
click on Next. 

  

For class 5 or class 6 special permit applications, including combinations of classes 1–6 and 1–
5, as well as class 6 – weight-posted bridge, it is possible to preview the severity level of the 
configuration (see section 13 “Structural pre-analysis tool”). 
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PAGES OF THE FORM 

Page 1 – Permit 

This page enables you to select the class, category and validity period for the special permit you require. 

Note that once you have moved on to page 2 of the form (after clicking Next), it will no longer be possible 
to change the class or category of the permit. 

  



MINISTÈRE DES TRANSPORTS ET DE LA MOBILITÉ DURABLE SPECIAL PERMIT MANAGEMENT SYSTEM USER GUIDE 

21 

Page 2 – Holder 

In “Carrier” and “Individual” accounts, the fields containing information about the holder of the special permit 
are pre-filled and displayed in view mode. 

If the application concerns a class 1, 2 or 3 “general” category special permit, the requested permit will be 
sent to the address shown in this section. 

Make sure that the information identifying the holder is accurate. To make a correction, you must update the 
client account by clicking on Client account – Update my client account. 

In “Authorized representative” accounts, information about the holder of the special permit must be entered 
for each new special permit application, on the basis of the client for whom the application is made. 

Page 3 – Configuration 

This page is displayed only for class 1, 4, 5, 6 or 7 “specific” category special permit applications or 
combinations thereof.  

The information requested on the “Configuration” page varies based on the class and category of the special 
permit requested. You must enter all the information requested before moving on to the next page. 

To find out the meaning of the abbreviations for the various types of vehicles and axles, simply hover the 
mouse over the appropriate tooltip. 
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A preview of your application will be displayed when you apply for a special permit and include loads (except 
in the case of applications for class 6 permits or combinations with this class). 
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Page 4 – Dimensions  

This page is displayed for class 7 “general” category special permit applications and for class 1, 2, 3 or 7 
“specific” category special permit applications, or combinations thereof. 

The information requested varies based on the class and category of the special permit requested.  
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Page 5 – Routing 

This page is displayed for class 6 or 7 “general” category special permit applications and for class 1, 2, 3, 6 
or 7 “specific” category special permit applications, or combinations thereof. 

The information requested varies based on the class and category of the special permit requested.  

 

1. Permit        2. Holder        3. Configuration        4. Dimensions        5. Routing        6. Statements 
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Page 6 – Statements 

This page is displayed for all types of special permit applications. You must agree to all the conditions listed 
in section Statements (16) before you can submit your application. 

 

 

 

If your application requires an expert opinion, this message will appear: 

 

 

If your application does not require an expert opinion, after submitting your permit application, you will be 
directed to the payment page to pay the permit fee. Note that classes 6 and 7 require an expert opinion. 

 

3.2 Special permit – Long combination vehicle (road train) (> 25 m) 
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You can access the online form by clicking on Permit applications – File a Special Permit application for a 
long combination vehicle. The form is one page long. 

Note that only the holder of a “Carrier” or ”Authorized representative” client account may apply for this type 
of special permit. 

 

 Select the number of months and the validity start date (17) for the desired special permit. 

 
Click on Add a vehicle (18) in the Vehicles section to add vehicles and provide the licence plate number or 
VIN for each.  

 

It is possible to apply for up to 40 permits using a single form. 

After submitting your application for a special road train operating permit, you will be directed to the payment 
page to pay the permit fee. 

Nova Scotia, Nunavut or Newfoundland and Labrador 

You must enclose a copy of your SFT certificate with your application. To do so, click on Attach a document 
at the bottom of the form. 

3.3 Special permit issued under section 633 of the HSC 

18 

17 
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You can access the online form by clicking on Permit applications – File a Special Permit application under 
section 633 of the HSC. 

 

 

Select the Type of 633 permit required. 

 

 

 

  

Some types of permits must be pre-approved by the Ministère.  

If you do not find the type you are looking for in the drop-down list, send your permit application, 
indicating your GPM client account number and the type of permit you require, to 
permis.633@transports.gouv.qc.ca. 
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Using the calendar, select the validity start date for the desired permit, then click on Next. 

 

Fill in the fields on the form, which vary based on the type of permit requested, then click on Submit. 

 

3.4. Submitting a permit application in project mode (Classes 6, 7, 1–6, 5–7 and 
6–7) 

An application can be submitted in project mode for an analysis of the feasibility of a complex, mid- or long-
term, future transport project. This application mode will not result in a permit being issued.  

If your application in project mode is accepted, you will be able to duplicate it a few weeks before the actual 
transport date to submit an application for a special permit. All the information contained in the project 
application will be included in the new application. Any changes in the vehicle configuration or the routing, 
however, could alter the conditions on the structures or result in the application being refused. 
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To activate the project mode in an application, check the box labelled “Project mode” at the bottom of the 
form when choosing the permit class. Once this box is activated, you will be asked to enter the actual date 
of the planned transport project. 
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When searching for an application in accepted project mode, you can use the application status “Project 
accepted” filter. 

 

To convert a project application into a special permit application, click on “Duplicate the application”. 

 

Enter the transport date, finish filling out the form, then submit it. 

4. Paying for special permits  

A special permit must be paid with credit card. The amount is indicated in Canadian dollars. 

If the type of licence required is free, the Pay button will be replaced by a Get permit button. 

 

If your permit requires payment, click on Pay. 
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The confirmation of payment is displayed in a new window, which shows, among other things, information 
about the receipt, printing, and validity of the special permit.  

The transaction record will be sent to the applicant’s communication email address. 

For more information on the types of special permits, visit the Special permits web page: 
https://www.transports.gouv.qc.ca/en/camionnage/permis-speciaux/Pages/permis-speciaux.aspx. 

Example of a message appearing after payment for a class 1, 2 or 3 “general” category special permit. 

 

 

Example of a message appearing after payment for a special permit to operate a road train, a permit in a 
class other than class 1, 2 or 3 of the “general” category, or a permit issued under section 633 of the HSC. 

  

  

https://www.transports.gouv.qc.ca/en/camionnage/permis-speciaux/Pages/permis-speciaux.aspx
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After you click on Close, you have until the end of the day to make your payment for the special permit 
(except for class 6 or 7 permits). If payment is not made within the day, the status of the application will 
revert to the “Drafting in progress” status, and the following email will be sent to the communication address 
indicated in the account: 

Your permit (permit number) has not been paid. 
 
We wish to remind you that you must pay the permit on the same day the application is submitted. 
 
To resubmit your application for permit (permit number), please follow this procedure: 

1. Go to the Special permit management website. 
2. Log in to your account. 
3. Go to the Permit application – Consult my current permit applications menu. 
4. View the application for permit (permit number). 
5. Click on Submit at the bottom of the last page of the form. 

 

 

5. Printing special permits 

Special permits may only be printed after the fees have been paid. 

To view and print a special permit, click on Permits – Consult my active issued permits. 
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1. Enter the search criteria for the permit you wish to print and click on Search. 

 

2. A list of the results will be displayed. Click on the  icon for the desired permit. 

 

3. The permit will be displayed in a new window. 

4. Print and sign the permit. 

The special permit is ready to be used. 
 
Note that in this window, you can also view the application, permit and invoice. Click on the  icon for the 
desired document. 
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6. Viewing and printing invoices 

You can view and print an invoice for special permits only after the fees have been paid. When a special 
permit has been paid, an electronic invoice is kept. 

To view and print an invoice, click on Permits – Consult my invoice history. 

 

1. Enter the search criteria for the invoice you wish to print and click on Search. 

2. A results list will be displayed. Click on the  icon for the desired invoice. 

 

The invoice is displayed in a new window for viewing and printing. 

 

7. Consulting special permits 

In the Permits tab, you can view active issued permits, those in the process of being updated, the list of those 
to be paid, the permit history and the invoice history.  

To perform a search, enter your search criteria and click on Search. A results list will be displayed. Click on 
the  icon for the desired item.   
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8. Continuing or updating special permit applications 

It is possible to continue or update an application in progress. 

Continuing to fill out a special permit application 

To continue filling out an application for a special permit that has already been started, click on Permit 
applications – Consult my current permit applications. 

 

 

8.1 Special permit – Classes 1 to 7 

The data you have entered will only be saved if you click on  at the bottom of each form page.  

 

8.2 Special permit – Long combination vehicle (road train) 

The data you have entered will only be saved if you click on  at the bottom of the form.  

To retrieve and continue filling out the application, click on the  icon (Tooltip – Update the application) 
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Updating a special permit application 

8.3 Updating special permit applications 

To update a special permit application in progress, click on Permits – Consult my current permit updates. 

 

1. Enter search criteria to find the application you wish to update. 

2. Click on Search. 

3. In the results list, click on the  icon (Tooltip – Update the application). 

 

4. Make the desired changes and follow the same steps as for a new permit application (section 3 above). 
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9. Duplicating special permit applications 

It is possible to duplicate a special permit application with the “closed” status. This means the special permit 
has already been issued. 

This action can be carried out in the following situations: 

− Recurrent applications for “yearly” special permits. 

OR 

− Applications for special permits for which vehicle configuration is similar to that of another vehicle and 
for which a special permit has already been issued. 

To duplicate a permit application, click on Permit applications – Consult my permit applications history. 

 

1. Enter search criteria to find the application you wish to duplicate. 

2. Click on Search. 

3. In the results list, click on the  icon (Tooltip – Duplicate the application) for the permit you wish to 
duplicate. 

 

4. The desired permit application will be displayed. You can then update this application to make a new 
one. 
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10. Updating active special permits 

Updating a special permit is allowed only for the following permits: 

• class 4, 5, 1–4, 1–5 or 1-2-3-5 “general” category special permits 

• Special permit to operate a long combination vehicle (road train) 

• A permit issued under section 633 of the HSC 

Only the following updates can be made: 

• Change of licence plate number 

• Addition or removal of tow dolly 

• Tire specifications 

• Axle spacing 

 

To update a special permit, click on Permits – Consult my active issued permits. 

 

1. Enter the search criteria to find the permit you wish to update. 

2. Click on Search. 

  

Special permits in the “specific” category cannot be updated, regardless of the class. 
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3. In the results list, click on the  icon (Tooltip – Update the permit). 

 

4. Page 1 (Permits) of the form Applying for a new special permit will be displayed. 

5. Enter the desired updates on the appropriate page and follow the same procedure as described in 
section 3 above. 

 

11. Replacing special permits 

11.1 Replacing a class 1, 2, 3 or class 1-2-3 “general” category special permit 

It is possible to replace a class 1, 2, 3 or class 1-2-3 “general” category special permit in the event of loss or 
for any other reason. These permits are printed on secure paper, making them impossible to reproduce. 

Note that there is a fee for replacing a permit. To find out how much it costs, visit the Special permits web 
page: https://www.transports.gouv.qc.ca/en/camionnage/permis-speciaux/Pages/permis-speciaux.aspx. 

To reprint your permit, click on Permits – Consult my active issued permits. 

 

  

https://www.transports.gouv.qc.ca/en/camionnage/permis-speciaux/Pages/permis-speciaux.aspx
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1. Enter the search criteria to find the permit you wish to reprint. 

2. Click on Search. 

3. In the results list, click on the  icon (Tooltip – Order a permit). 

 

4. Confirmation of payment will be displayed in a new window, showing, among other things, information 
on the deadline for receipt of the new special permit and the validity of the special permit.  

5. The transaction report will be sent to the applicant’s communication email address. 

 

11.2 Replacing a special permit of a class other than those listed in 
subsection 11.1., a special permit to operate a long combination vehicle or a 
permit issued under section 633 of the HSC 

To reprint your permit, click on Permit – Consult my active issued permits. 

 

1. Enter the search criteria to find the permit you wish to reprint. 

2. Click on Search. 

3. In the results list, click on the PDF of the permit, print it and sign it. 

 

 



MINISTÈRE DES TRANSPORTS ET DE LA MOBILITÉ DURABLE SPECIAL PERMIT MANAGEMENT SYSTEM USER GUIDE 

42 

12. Cancelling special permit applications  

Special permit application in progress 

To cancel a permit application in progress, click on Cancel application at the bottom of the form page. It will 
still be possible to view this application, which will have the “Cancelled” status, in the View my permit 
application history page. 

Special permit issued 

Special permits may be cancelled after being issued and the fees refunded under the following conditions. 

General permit 

A refund may be requested up to seven days (including Saturday and Sunday) after the effective date of the 
permit. In all other cases, a refund is not possible. 

Specific permit 

A refund may be requested if the date of the request precedes the effective date shown on the permit. In all 
other cases, a refund is not possible. 

Simply send a copy of the invoice, proof of payment and the special permit marked “Cancel” by email to this 
address: Remboursement-GPM@transports.gouv.qc.ca .  

The administration fee for each permit issued is non-refundable. 
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13. Structural pre-analysis tool 

For a class 6 special permit application, including combinations of classes 1–6 and 6–7 and class 6 – weight-
posted bridge, a structural pre-analysis tool is available. This provides the applicant with an overview of the 
severity level of the configuration entered. 

The tool compares the severity level of the vehicle configuration described in the special permit application 
with that of a reference vehicle representative of heavy vehicles not requiring a special permit. This vehicle 
is commonly referred to as equivalent to legal loads. The ratios between the two vehicles are then compared 
with the class 5 equivalence thresholds. 

To find out the ratios for your application: 

Complete the configuration of your vehicle or set of vehicles as indicated in section 3.1 above. 

Click on Structural Pre-Analysis (19).  

 

If the ratio of the requested configuration is higher than the class 5 equivalence threshold, it will be framed 
in red. In this case, if it’s a general permit without a specified route, the applicant should expect the 
application to be refused. If it is a specific permit with a specified route, special traffic conditions may be 
required, but the application may also be refused. 

The analysis results can only be used to assess the severity of the vehicle’s configuration. Other factors must 
be taken into consideration by the Ministère before the permit is issued. 
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To view the analysis thresholds used for bridges and related traffic conditions, click on Analysis 
thresholds (20) at the bottom of the window. 
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