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WHAT IS THE EXCLUSIVE 
TOWING SERVICE?
The exclusive towing service in the Greater 
Montréal region primarily exists to ensure 
your safety and that of all road users. It also 
offers the advantage of improving traffic flow. 
This is why the ministère des Transports du 
Québec (MTQ) has established this service, 
which is an essential link in the Greater 
Montréal highway traffic management system.

This service means that only towing companies 
under contract with the MTQ can tow a vehicle 
stopped on a clearly established road network 
(see map), which improves the quality and 
efficiency of towing services. Over 33,000 
users resort to the exclusive towing service 
each year.
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EXCLUSIVE TERRITORY
The exclusive towing service territory includes the expressways of the island  
of Montréal, Laval, and part of the South Shore and the North Shore, as well  
as bridges under provincial jurisdiction in the Greater Montréal region.

The exclusive territory covers over 325 km of expressways.
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EXCLUSIVE TOWING  
IN A NUTSHELL

You MUST USE THE SERVICES 
OF THE TOWING company 
under exclusive contract with 
the MTQ.

It is recommended that you WAIT 
IN YOUR CAR until help arrives.

The basic towing rate includes the 
towing of your vehicle within a 10-KM 
RADIUS OR FOR THE DURATION 
DETERMINED ACCORDING TO THE 
TYPE OF INCIDENT. Beyond this 
distance, an additional amount  
will be charged.

THE FOLLOWING MODES  
OF PAYMENT ARE ACCEPTED:

•	 cash, debit and credit card;

•	 other modes of payment:  
to be verified with the tow  
truck driver in advance.

For more details about the rates  
or any further information, visit  
the QUÉBEC 511 website, more 
specifically the “Exclusive Towing 
in the Metropolitan Area” section, 
under “Useful Links”.

1

2

3

4

5



Île
aux
Pins

Île SaveuseÎle
aux Vaches

Île Jobin

Île Brisebois

Île aux Rats

Île aux
Boeufs

Île
aux Prunes

Île Saint-Laurent
Île

DeslauriersÎle Bourdon

Île à l'Aigle

Île
Sainte-Thérèse

Île Jésus

Île
aux

Vaches Île du
MoulinÎle Jargaille

Îles de
Varennes

Île aux
Vaches

Île Garth

Île de
Jeannotte

Île aux Cerfs

Île Gagné

Îles de
Boucherville

Île Rochon
Île Bélair

Île
Morris

Île du Mai

Île Sainte-Marguerite

Île
Verte

Île
Verte

Île
des Soeurs

Île
Dorval Île Dixie

Île aux
Hérons

Île Tekakwitha Île au DiableÎle
Saint-Nicolas

Île
Avelle

Île Saint-Bernard

Île Sainte-Marie

Île aux
Plaines

Île à TambaultÎle des
Cascades Île à Thomas

Île des
Faubert

Île De Joybert

Île de
Montréal

Île Perrot

Île Bizard

Îles de
Verchères

520

15

10

640

40

40

20

2013

30

20

35

25

15

440

50

138

344

125

930

30

730

530 236

205

207

339

342

138

217

344

158

104

340 223

117

138

343

112

134

335

337

132

137

219

116

133

133

148

338

209

227

341

333 223

229

221

132

223

Pont ViauPont Drouin
Pont de l'Î le-Idéale

Pont Lapointe

Pont de Sainte-Paule

Pont Castonguay

Pont Reed-Grenier

Pont Jacques-Bizard

Pont de la Concorde

Pont Charles-De Gaulle

Pont Mercier

Pont Saint-Régis

Pont Marotte

Pont Hector-Lanthier

Pont Maxwell

Pont de la Montée-Fyfe

Pont Bellefleur

Pont Leblanc

Pont Elder

Pont Bonin

Pont Lepage

Pont Longtin

Pont Chicou-Duvert

Pont Saint-Joseph

Pont Roulier

Pont Hertel

Pont Lepage

Pont Cardinal

Pont Vincent

Pont Saint-Pierre

Pont du Révérend

Pont T étreault

Pont du Christ-Roi

Pont Godin

Pont de la Montée-des-Bouleaux

Pont Lasaline

Pont du Boulevard-des-Écluses

Pont Lebœuf

Pont du Moulin-de-la-Dalle

Pont Dubois

Pont Ludger-Duvernay

Pont de la Rivière-du-Chêne

Pont de la Montée-Griffin

Pont Giroux

Pont Saint-Laurent

Pont Pinsonneault

Pont Brébeuf

Pont Industriel

Pont Canuta

Pont Marie-Victorin

Pont Saint-Eustache

Pont de Monnoir

Pont Joseph-Lacombe

Pont Masson

Pont de l'Église

Pont du Canadien-National

Pont Poudrette

Pont Ostiguy

Pont Toupin

Pont Laurin

Pont Fernand-Seguin

Pont Alexander

Pont Bernard

Pont Bélanger

Pont des Cascades

Pont Féré

Pont Albert-Mondou

Pont Goyer

Viaduc de la Montée-Meunier

Pont Latour

Pont des Bourdon

Viaduc du Fer-à-Cheval

Pont Knox

Pont Saint-Louis

Pont Paquin

Pont Vanier

Pont Arthur-Laberge

Pont Reed-Séguin

Pont Lachapelle

Pont Corbeil

Pont Mercier-Laberge

Pont Saint-Roch

Viaduc Lajeunesse

Pont Rivest

Pont de Bailleul

Pont Mathieu

Pont de la Sauvagine

Pont du Cosmos

Pont Yule

Pont Louis-Bisson

Pont Sophie-Masson

Pont Athanase-David

Pont des Îles

Pont Jordi-Bonet

Pont Viau

Pont Galipeault

Pont Arthur-Branchaud

Pont Pie-IX

Pont Benjamin-Moreau

Pont Papineau-Leblanc

Pont Taschereau

Pont Arthur-Sauvé

Pont Gouin

Pont Médéric-Martin

Pont Marius-Dufresne

Pont Le Gardeur

Pont Félix-Gabriel-Marchand

Pont Vachon

Pont Michel-Chartrand

Pont Honoré-Mercier

Pont Gédéon-Ouimet

Pont Olivier-Charbonneau

Pont-tunnel Louis-Hippolyte-La Fontaine

Pont Serge-Marcil

Pont Victoria

Pont Jacques-Cartier

Pont de l'Î le-aux-Tourtes

Pont Madeleine-Parent

Pont Champlain

Boucherville

Châteauguay

Côte-Saint-Luc

Dollard-Des Ormeaux

Mascouche

Pointe-Claire

Saint-Eustache

Sainte-Julie

Vaudreuil-Dorion

Calixa-Lavallée

L'Île-Cadieux

L'Île-Dorval
Senneville

Como

Iberville

L'Acadie

Lac-Alouette New
Glasgow

Pointe-du-Moulin

Saint-Augustin

Saint-Benoît

Saint-Canut

Saint-Janvier

Saint-Luc

Saint-Pierre

Sainte-Scholastique

Baie-D'Urfé

Kanesatake

Léry

Mont-Saint-Grégoire

Montréal-Est

Pointe-des-Cascades

Saint-Antoine-sur-Richelieu

Saint-Charles-sur-Richelieu

Saint-Denis-sur-Richelieu

Saint-Isidore

Saint-Jean-Baptiste

Saint-Marc-sur-Richelieu

Saint-Mathias-sur-Richelieu

Saint-Mathieu

Saint-Mathieu-de-Belœil

Saint-Sulpice

Terrasse-Vaudreuil

Vaudreuil-sur-le-Lac

Grande-Île

Maple Grove
Melocheville

Bois-des-Filion

Carignan

Charlemagne

Delson

Hampstead
Hudson

Les
Cèdres

Lorraine

McMasterville

Montréal-Ouest

Oka

Otterburn Park

Pointe-Calumet

Richelieu

Saint-Joseph-du-Lac

Saint-Philippe

Sainte-Anne-de-Bellevue

Verchères

La Fontaine

Roxboro

Saint-Timothée

Beaconsfield

Beauharnois

Belœil

Boisbriand

Candiac

Chambly

Deux-Montagnes

Dorval

Kahnawake

Kirkland

L'Assomption

L'Île-Perrot

La Prairie Marieville

Mercier

Mont-Royal

Mont-Saint-Hilaire

Notre-Dame-de-l'Île-Perrot

Pincourt

Rosemère
Saint-Amable

Saint-Basile-le-Grand

Saint-Bruno-de-Montarville

Saint-Colomban

Saint-Constant

Saint-Lambert

Saint-Lazare

Sainte-Anne-des-Plaines

Sainte-Catherine

Sainte-Marthe-sur-le-Lac

Sainte-Sophie

Sainte-Thérèse

Varennes

Westmount

Bellefeuille

Greenfield Park
L'Île-Bizard

La Plaine

Lachenaie

Le Gardeur

Outremont

Saint-Antoine

Sainte-Geneviève

Mirabel (Sainte-Monique)

Anjou

Lachine

Blainville

Brossard

Laval Longueuil

Montréal

Repentigny

Saint-Jean-sur-Richelieu

Saint-Jérôme

Terrebonne

LaSalle

LeMoyne

Montréal-Nord

Pierrefonds
Saint-Hubert

Saint-Laurent

Verdun

Saint-Léonard

RIGHTS AND OBLIGATIONS 
THE USER

•	 You must use the services of the towing company 
under exclusive contract with the MTQ on  
the road network covered by the exclusive 
towing service.

•	 You are not required to do business with  
a garage recommended by the tow truck driver. 
You decide where your vehicle will be towed. 
During busy periods, however, response time  
for towing over long distances may increase  
in order to ensure the availability of tow trucks  
in the exclusive territory. In this case, you will be 
driven, without additional charges, to the towing 
company’s operations centre until a tow truck 
becomes available.

•	 The basic rate includes the towing of your 
vehicle within a 10-km radius or for the duration 
determined by the rate chart. It also allows  
you to have it towed to the towing company’s 
operations centre and have access to a free 
parking space for six hours. If you wish, you may 
then call the towing company of your choice.

THE TOWING COMPANY

•	 The towing company undertakes to provide you 
with prompt, safe, courteous, high quality services, 
in accordance with the standards set by the MTQ.

•	 It also undertakes to provide you with a bill  
that complies with the MTQ’s requirements  
and the rate chart.



HOW CAN  
WE FIND YOU?
When an incident occurs on one of the expressways 
covered by the exclusive towing service, it is reported 
to the integrated traffic management service centre 
of the MTQ in one of the following ways:

•	 by means of one of the many surveillance  
cameras installed on the road network;

•	 by one of the MTQ’s highway patrollers;

•	 by a Sûreté du Québec officer;

•	 by a road user.

MTQ staff immediately sends appropriate help  
to your location to protect and assist you.

HAS YOUR CAR BROKEN  
DOWN ON THE EXCLUSIVE 
TOWING NETWORK?  
WHAT SHOULD YOU DO?
The presence of vehicles stopped on expressways 
greatly increases the risk of accidents.

If your vehicle is involved in an accident but can  
still be driven, you should clear the area as soon  
as possible:

1 	by taking the next exit, ideally, or;

2 	by moving your vehicle in an emergency parking 
space provided for this purpose or on a shoulder.

IS IT IMPOSSIBLE FOR YOU  
TO MOVE YOUR VEHICLE?

It is best to stay in your vehicle until help arrives. By 
leaving your vehicle, you run a high risk of being hit.



SAFETY REQUIREMENTS
Since February 2006, the Commission des 
normes, de l’équité, de la santé et de la sécurité 
du travail (CNESST) tightened the security 
requirements imposed on exclusive towing 
companies. Since then, the presence of a 
protection vehicle to secure the area has been 
required for any intervention that involves a 
potential risk for the tow truck driver. It may not 
be possible for the tow truck driver to tow the 
vehicle immediately: for their own safety as 
well as your own, tow truck drivers must wait 
for the arrival of the protection vehicle.

TO REPORT  
AN INCIDENT
Did you witness an incident or did your 
vehicle break down on the exclusive 
towing network? You can report a 
situation that requires the assistance  
of a tow truck by calling the toll-free 
emergency line at any time at 310-4141, 
or *4141 if you have a cell phone.

(0
8

-2
0

20
)




